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City Operations,” establishing policies to foster equal representation of women at all
levels of City government.

On February 1, 2017, | signed Executive Directive No. 18, creating the Mayor's Risk
Reduction Cabinet, and later established a Harassment and Discrimination Working
Group within that Cabinet. Through this Working Group, my staff partners with our City
Councilmembers, the City Attorney, the Commission on the Status of Women, sexual
harassment counselors and EEO coordinators from key departments, and experts from
external organizations to design and |mplement updates to the City's harassment and
discrimination protocols.

On December 15, 2017, | directed all General Managers and heads of City departments
to report incidents of sexual harassment involving an employee, customer, visitor,
volunteer or contractor to the Personnel Department within 48 hours of the incident
occurring or of the department becoming aware of the incident, in order to ensure that
all incidents, regardiess of reporting method, are counted, recorded, and investigated
appropriately. Through these efforts, the City of Los Angeles has developed a set of
robust policies and practices.

The United States Equal Employment Opportunity Commission (EEOC) recently
released the Select Task Force on the Study of Harassment in the Workplace, a report
that estimates that 90 percent of incidents of harassment do not resuit in formal
complaints, indicating that nationwide, these incidents may be more prevalent than
statistics would suggest. Victims of harassment and discrimination face considerable
barriers to filing formal complaints due to fear of blame, disbelief or retaliation. As a City,
we must administer policies and practices that prevent harassment and discrimination,
as well as support those who wish to report their experiences.

Accordingly, | hereby order the following:

e By August 31, 2018, the General Managers of the Information Technology
Agency (ITA) and Personnel Department shall develop and launch an online web
portal that allows for the reporting of incidents of harassment and discrimination
in the City of Los Angeles, and provides information and resources to City
employees. The General Manager of ITA shall ensure that the security of the
online portal is maintained according to the standards that the Information
Technology Policy Committee established in the City of Los Angeles Information
Security Paolicy Manual, effective November 14, 2016, as updated, and that
information collected through the online portal is private and secure.









