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It’s as easy as 3-1-1

Whether you are home
or on the move, you can access
non-emergency City services
online and from your smart devices.
In English, in Spanish, whether
hearing or speech impaihearing or speech impaired,
we can support over 150 languages.

Ways to Connect
Download MyLA311 App
for Android & iPhone devices
from app stores – Free!

MyLA311 Website:
www.myla311.lacity.org

311311@lacity.org

Twitter / Instagram:
@MyLA311

311 Call Center: 
311 or (213) 473-3231

Office Hours:
Mon – Fri: 7:00am to 7:00pm

WWeekend & Holidays:
8:00am to 4:45pm


