
Include your email to receive
status updates to service
requests submitted.

Meet CHIP
L.A.’s Virtual Assistant!
It is available 24/7 to answer
yyour questions on the
MyLA311 website.  
Just “Ask CHIP”!

MyLA311 Mobile app can be
accessed anywhere, anytime
with simple steps from your
smart device. It’s easy.
ItIt’s convenient. And it’s free.

Want more?

Sanitation / Bulky Items
& Electronic Waste Pick-up 

Graffiti Removal

Street Lighting /
Traffic Signals & Signage

Homeless Encampment(s)

PPothole Repair / Obstructions
Blocking Public Right of Way

City Programs,
Frequently Asked Questions,
& General City Information

Reporting Stray Animals

Your free connection
to more than1,500
City of Los Angeles
services including:

It's important that government works for you.
The 3-1-1 system means you just need to call

one number to get help from City Hall.
It's free, and operators are specially-trained to
help fix problems and provide information.

No one knows more about what our neighborhoods
need than need than you do, so we urge you to call 3-1-1
whenever you see graffiti, a pothole, a broken
street light -- anything that needs attention.
Fixing problems early saves taxpayer dollars

and protects our neighborhoods.

And remember, you also can send an email to
mayor.garcetti@lacity.org,

visit visit www.lacity.org,
or download the MyLA311 app to your

Android or iPhone device,
to contact us anytime, anywhere.

A message from
Mayor Eric Garcetti
& the Los Angeles
City Council

MyLA
 311


