























0405 Six-Month Performance Evaluationrev
2. OUTCOMES
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WorkSource Operator Entered Employment Rate Earnings Wage Gain | Earnings Replacement Retention Rate Employment & Credential Rate
Cost per Placement ** Placement Rate PERFORMANCE LEVEL
Center Name Based on Exiters 10/1/03 to 6/30/04 Based on Exiters 4/1/03 to 12/31/03 Based on Exiters 4/1/03 to 12/31/03 Based on Exiters 10/1/03 to 6/30/04
Adult Dislocated Worker Adult Dislocated Worker Adult Dislocated Worker Adult Dislocated Worker Adult Dislocated Worker Adult Dislocated Worker
QUALIFYING STAR
Planl Actual I % Plan | Actual I % Plan | Actual I % Plan | ActuaII % Planl ActuaII % PIanIAcmaIl % PIanIAcmaIl % Plan | Actual | % Plan Actual % Plan Actual % Plan | Actual % Plan | Actual %
0304 State Goals | 73.9% 77.8% $ 3,420 91.3% 80% 87.1% 50% 58% 0% 0% 50% 50%
Annual Annual 6-month 6-month
Northeast Los  ACS State & Local
Angeles Solutions, Inc. 74% 66.7%  90.3% 78% 75.5% 97.0%| $ 3,420 $ 3,366 98.6%| 91% 91.7% 100.4%| 80% 78.0% 97.5%| 87% 855% 98.2%) 50% 50.0% 100.0% 58% 42.9% 74.0% $ 5430 $ = 0.00% $ 5,400 $ = 0.00% 56 30 54.1% 43 9 21.2% NO NO
Chatsworth- Build Rehabilitation
Northridge Industries 74% 77.2% 104.5% 78% 76.4% 98.2%| $ 3,420 $ 3,118 91.2%| 91% 64.8% 71.0%| 80% 88.1% 110.1%| 87% 91.6% 1052%| 50% 62.5% 125.0%) 58% 80.0% 137.9%| $ 4,330 $ = 0.00% $ 4,140 $ = 0.00% 86 98 114.0%) 42 36 86.7% NO NO
Marina del Rey- Career Planning
Mar Vista Center 74% 71.8% 97.2% 78% 55.9% 71.9%)|$ 3420 § 2,177 63.7%| 91% 83.5% 91.5%| 80% 77.6% 97.0%| 87% 93.3% 107.1%| 50% 60.0% 120.0% 58% 55.6% 95.9%| $ 5970  $ = 0.00% $ 3450 $ = 0.00% 47 15 31.9% 44 3 6.8% NO NO
Chicana Service
Downtown Action Center * 74% 90.4% 122.3% 78% 90.7% 116.6%| $ 3,420 $ 3,826 111.9%| 91% 89.6% 98.1%| 80% 84.2% 105.3%| 87% 91.4% 104.9%) 50% 93.3% 186.6% 58% 62.5% 107.8%| $ 6,240 $ = 0.00% $ 5,760  $ = 0.00% 30 57 193.2%) 25 4 16.3% NO NO
Chinatown Service
Chinatown Center 74% 95.2% 128.8% 78% 100.0% 128.5%| $ 3,420 $ 6,670 195.0%| 91% 69.8% 76.5%| 80% 89.1% 111.4%| 87% 100.0% 114.8%| 50% 75.0% 150.0% 58% 0.0% 0.0% $ 6,240 $ = 0.00% $ 5760 $ = 0.00% 30 36 120.0%) 22 5 227% NO NO
Harbor City of Torrance 74% 75.6% 102.3% 78% 744% 956%|$ 3,420 $ 4,589  134.2%| 91% 81.9% 89.7%| 80% 75.6% 94.5%| 87% 93.6% 107.5%| 50% 41.4%  82.8% 58% 60.6% 104.5% $ 4,730 $ = 0.00% $ 4,540 $ = 0.00% 51 15 30.2%; 40 7 17.5% NO NO
Wilshire-Metro  Community Career
Center Development, Inc. 74% 66.4%  89.9% 78% 75.7% 97.3%| $ 3,420 $ 2,756 80.6%| 91% 129.1% 141.4%| 80% 77.5% 96.9%| 87% 952% 109.3%| 50% 50.0% 100.0% 58% 100.0% 172.4%| $ 5240 $ = 0.00% $ 5,150  $ = 0.00% 70 64 92.1% 28 16 58.2% NO NO
Community Centers,
South Central Inc. 74% 78.7% 106.5% 78% 75.0% 96.4%| $ 3,420 $ 4,173 122.0%| 91% 97.7% 107.0%] 80% 82.5% 103.1%| 87% 89.8% 103.1%| 50% 66.1% 132.2% 58% 46.2% 80.0%| $ 5300 $ = 0.00% $ 4970 $ ° 0.00% 64 110 171.9% 40 41 103.8% YES STAR
Sun Valley El Proyecto del Barrio| 74% 83.4% 112.9% 78% 82.5% 106.0%| $ 3,420 $ 1,180 34.5%| 91% 71.9% 78.8%| 80% 82.9% 103.6%| 87% 94.4% 108.4%| 50% 86.7% 173.4%) 58% 86.7% 149.5%| $ 4,680 $ = 0.00% $ 4,300 $ = 0.00% 76 41 54.3% 36 10 28.2% NO NO
Metro North Goodwill Industries 74% 66.4%  89.9% 78% 71.8% 923%|$ 3,420 $ 4791 140.1%| 91% 723%  79.2%| 80% 87.7% 109.6%| 87% 96.3% 110.6%| 50% 50.0% 100.0% 58% 60.0% 103.4% $ 4,390 $ = 0.00% $ 5250 $ = 0.00% 62 58 93.5% 31 8 25.8% NO NO
Housing Authority of
the City of Los
Lafayette Park  Angeles (HACLA) 74% 77.9% 105.4% 78% 86.7% 111.4%| $ 3,420 $ 2,877 84.1%| 91% 76.1% 83.4%| 80% 817% 102.1%| 87% 91.7% 105.3%| 50% 46.8%  93.6% 58% 66.7% 115.0%| $ 3,580 $ = 0.00% $ 3,540 $ = 0.00% 50 47 94.0%) 16 6 37.5% NO NO
West Adams-  Los Angeles Urban
Baldwin Hills  League 74% 76.3% 103.2% 78% 68.3% 87.8%|$ 3,420 $ 2,465 721%| 91% 69.4% 76.0%| 80% 77.5% 96.9%| 87% 88.2% 101.3%| 50% 25.0%  50.0% 58% 25.0% 431% $ 4390 $ = 0.00% $ 5,250 $ = 0.00% 62 19 30.9%) 32 9  28.6% NO NO
Managed Career
Hollywood Solutions, Inc. (MCS)| 74% 86.4% 116.9% 78% 93.5% 120.2%| $ 3,420 $ 5060 148.0%| 91% 77.4% 84.8%| 80% 88.2% 110.3%| 87% 85.7% 98.4%| 50% 83.3% 166.6% 58% 80.0% 137.9%| $ 4,670 $ - 0.00% $ 4,980 $ - 0.00% 76 77 102.0% 36 31 86.1% YES NO
Pacific Asian
Consortium
Westlake Employment (PACE) 74% 81.9% 110.8% 78% 69.2% 88.9%|$ 3,420 $ 4947 1446%| 91% 715% 78.3% 80% 91.6% 1145%| 87% 91.7% 105.3%) 50% 66.7% 133.4% 58% 0.0% 0.0% $ 5620 $ = 0.00% $ 5,340 $ = 0.00% 74 75 101.4%) 20 24 123.1% NO NO
Canoga Park  TTI America, Canoga
West Hills Park * 74% 70.9% 95.9% 78% 66.2% 85.1%| $ 3,420 $ 976 28.5%| 91% 69.4% 76.0%| 80% 857% 107.1%| 87% 857% 98.4%| 50% 36.1%  72.2% 58% 52.6% 90.7%| $ 3,000 $ = 0.00% $ 2,990  $ = 0.00% 920 60 66.7%) 52 21 40.8% NO NO
van Nuys-
North Sherman TTI America, Van
Oaks Nuys 74% 65.6% 88.8% 78% 60.9% 78.3%| $ 3420 $ 2,970 86.8%| 91% 70.5% 77.2%| 80% 81.6% 102.0%| 87% 84.8% 97.4%| 50% 56.6% 113.2% 58% 48.3% 83.3% $ 3,140 $ = 0.00% $ 3,390  $ - 0.00% 95 48 50.8% 67 18 27.1% NO NO
Southeast Los  UAW-Labor
Angeles - Employment &
Crenshaw Training Corp. 74% 74.7% 101.1% 78% 78.3% 100.6%| $ 3,420 $ 3,003 87.8%| 91% 93.6% 102.5%) 80% 80.2% 100.3%| 87% 90.4% 103.8%| 50% 66.7% 133.4% 58% 50.0% 86.2%| $ 4,660 $ = 0.00% $ 5,230 $ = 0.00% 75 61 81.3%) 37 4 10.8% NO NO
Watts Labor
Southeast Los  Community Action
Angeles-Watts  Center (WLCAC) 74% 80.5% 108.9%! 78% 79.3% 101.9%| $ 3,420 $ 2,948 86.2%| 91% 92.0% 100.8%| 80% 80.1% 100.1%| 87% 80.6% 92.5%| 50% 40.5%  81.0% 58% 57.1% 98.4%| $ 4,950 $ = 0.00% $ 5320 $ = 0.00% 73 30 41.4% 25 0 0.0% NO NO
WORKSOURCE Total 77.0%| 104.2% 76.7%| 98.6% $ 3,438 | 100.5% 81.8% 89.6% 82.8%| 103.5% 90.6%| 104.0% 58.7%| 117.4%] 54.1% 93.3% $ 4809 |$ - $ 4,709 | $ - 1,163 941 | 84.6% 631 252 41.2%
* Negotiated Expenditure Rate for registered customers 50%
** Only evaluated at 12-month evaluation
Must meet ALL |Must meet
)
LIFYING benchmarks 120% QUALIFYING |ALL STAR
STAR benchmarks 120% benchmarks benchmar
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0405 Six-Month Performance Evaluationrev

STAR TALLY
WorkSource Operator S (o] F A NO. OF
Center Name Customer | Outcomes Customer | Administrative| STARS
Satisfaction Flow Capability
Northeast Los Angeles IACS State & Local Solutions, Inc. STAR 1
Chatsworth-Northridge Build Rehabilitation Industries STAR 1
(Marina del Rey-Mar Vista Career Planning Center 0
Downtown Chicana Service Action Center 0
Chinatown Chinatown Service Center STAR STAR 2
Harbor City of Torrance STAR 1
Community Career Development,
Wilshire-Metro Center JInc. 0
South Central Community Centers, Inc. STAR STAR STAR 3
Sun Valley El Proyecto del Barrio STAR 1
|Metro North - NE LA Goodwill Industries STAR 1
Housing Authority of the City of Los
Lafayette Park Angeles (HACLA) 0
West Adams-Baldwin Hills Los Angeles Urban League 0
IManaged Career Solutions, Inc.
Hollywood (MCS) STAR 1
Pacific Asian Consortium
Westlake Employment (PACE) 0
Canoga Park West Hills TTI America, Canoga Park STAR 1
Van Nuys-North Sherman Oaks TTI America, Van Nuys 0
UAW-Labor Employment & Training
Southeast Los Angeles - Crenshaw [ICorp. STAR 1
Watts Labor Community Action
Southeast Los Angeles-Watts Center (WLCAC) STAR 1
TOTAL STARS 9 1 0 4 14
Planning Area Provider S o F A NO. OF
Customer | Outcomes Customer | Administrative| STARS
Satisfaction Flow Capability
South Valley El Proyecto del Barrio STAR STAR STAR STAR 4
North Valley El Proyecto del Barrio STAR STAR STAR STAR 4
Youth Opportunity Movement (YOM) N/A 0
East Los Angeles Para Los Ninos STAR N/A 1
Youth Opportunity Movement (YOM) STAR N/A 1
Central Los Angeles Catholic Charities STAR !
Regents of the University of CA
(UCLA) 0
South Los Angeles Catholic Charities STAR 1
Los Angeles Urban League, Inc. 0
Watts Labor Community Action
Center STAR STAR 2
Youth Opportunity Movement (YOM) STAR N/A 1
Los Angeles Unified School District,
Harbor Career Development STAR 1
Regents of the University of CA
West Los Angeles (UCLA) STAR N/A 1
Citywide |Marriott Foundation Bridges STAR STAR 2
TOTAL STARS 11 3 2 3 19




WorkSource Center

Northeast Los Angeles
Chatsworth-Northridge

Marina del Rey-Mar Vista
Downtown

Chinatown

Harbor

Wilshire-Metro

South Central

Sun Valley

Metro North

Lafayette Park

West Adams-Baldwin Hills
Hollywood

Westlake

Canoga Park West Hills

Van Nuys-North Sherman Oaks
Southeast Los Angeles-Crenshaw
Southeast Los Angeles-Watts

Planning Area

Operator Name

ACS State & Local Solutions, Inc.
Build Rehabilitation Industries

Career Planning Center

Chicana Service Action Center
Chinatown Service Center

City of Torrance

Community Career Development, Inc.
Community Centers, Inc.

El Proyecto del Barrio

Goodwill Industries

Housing Authority of the City of Los Angeles
Los Angeles Urban League

Managed Career Solutions, Inc. (MCS)

Pacific Asian Consortium Employment (PACE)

TTI America, Canoga Park
TTI America, Van Nuys
UAW-Labor Employment & Training Corp.

Watts Labor Community Action Center (WLCAC)

Youth Service

Provider
South Valley El Proyecto del Barrio
North Valley El Proyecto del Barrio

Youth Opportunity Movement (YOM)

East Los Angeles

Para Los Ninos

Youth Opportunity Movement (YOM)

Central Los Angeles

Catholic Charities

Regents of the University of CA (UCLA)

South Los Angeles

Catholic Charities

Los Angeles Urban League, Inc.

Watts Labor Community Action Center

Youth Opportunity Movement (YOM)

Harbor Los Angeles Unified School District, Career
West Los Angeles Regents of the University of CA (UCLA)
Citywide |Marriott Foundation Bridges

S o
Customer Satisfaction Outcome
Legend:
1 Fail
0 Pass
0 1
0 1
0 1
0 1
0 1
0 1
0 1
0 0
0 1
0 1
1 1
1 1
0 0
1 1
0 1
0 1
0 1
1 1
0 0
0 N/A
1 N/A
0 N/A
0 0
0 1
0 1
0 1
1 1
0 1
0 N/A
0 1
0 N/A
0 0
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Customer Flow

Aaaalaaaalaaaaalaaaala

A A a0 a0 aaao00

A

Admin Capability
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ON PROBATION?

YES = 3 or more Fail
Marks/ On Probation
NO = Not on probation

PASSED

PASSED
PASSED
PASSED
PASSED
PASSED
PASSED

PASSED
PASSED

PASSED
PASSED

PASSED
PASSED

PASSED
PASSED
PASSED

PASSED
PASSED

PASSED
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WORKSOURCE Contract Amount Expenditure Training Expenditure
| 1] ENTER AGENCY NAME CONTRACT # REMARKS

5 c S as of 12/31/2004 as of 12/31/2004 on FMD Report
3 A B
4 |WIA - Lead Adult Dw TOTAL Adult Dw TOTAL Adult Dw TOTAL
5 |Northeast Los Angeles ACS State and Local Solutions Inc. 107468 855,113 645,085 1,500,198 526,324 187,732 714,056
6 |Chatsworth-Northridge Build Rehabilitation 107012 884,162 667,002 1,551,164 380,233 278,315 658,548
7 |Marina del Rey-Mar Vista ' Career Planning Center 106981 684,000 516,000 1,200,000 272,603 184,508 457,111
8 |Downtown Chicana SAC 107062 684,000 516,000 1,200,000 244,258 199,798 444,056
9 |Chinatown Chinatown 106864 463,559 351,036 814,595 198,027 136,947 334,974
10 [Harbor City of Torrance 107121 684,000 516,000 1,200,000 218,890 207,364 426,254
11 |Wilshire-Metro Center Community Career Dev. 106863 976,199 467,364 1,443,563 360,219 259,007 619,226
12 |South Central Community Centers 106883 928,977 584,447 1,513,424 438,381 301,824 740,205
13 [Sun Valley El Proyecto del Barrio 106884 801,414 604,576 1,405,990 365,194 270,139 635,333
14 |Metro North Goodwill Industries 106930 746,253 482,248 1,228,501 428,162 301,497 729,659
15 |Lafayette Park HACLA 107141 383,282 289,142 672,424 191,642 144,571 336,213
16 |West Adams-Baldwin Hills LAUL 107004 1,120,177 440,068 1,560,245 360,614 250,395 611,009
17 |Hollywood MCS Rehabilitation 106862 831,751 627,462 1,459,213 507,895 379,184 887,079
18 |Westlake PACE 106882 1,094,722 405,920 1,500,642 391,246 285,926 677,172
19 |Canoga Park West Hills | TTI, America - CP 106881 1,004,797 656,441 1,661,238 429,134 325,914 755,048

Van Nuys-North Sherman
20 |Oaks TTI, America - VN 106880 844,501 639,257 1,483,758 376,102 322,829 698,931

Southeast Los Angeles -
21 |Crenshaw UAW - LETC 106861 973,681 598,640 1,572,321 392,594 284,177 676,771

Southeast Los Angeles-
22 |Watts WLCAC 107003 961,770 445,586 1,407,356 334,414 240,538 574,952
23 \ TOTAL 14,922,358 9,452,274 24,374,632 6,415,931 4,560,665 10,976,596
24
25

| [
27 |YOUTH SYSTEM ‘ AGENCY NAME Actual Expenditure
Six-Month Expenditures as

28 Planning Area AGENCY NAME Contract Amount Six-Month Spending Plan of 12/31/2004
29 50%
30 |South Valley El Proyecto del Barrio 106982 1,841,000 920,500 792,089
31 [North Valley El Proyecto del Barrio 106983 1,644,500 822,250 735,937
32 Youth Opportunity Movement (YOM) 400,000 200,000 204,419
33 |East Los Angeles Para Los Ninos 107086 1,250,000 625,000 313,650
34 Youth Opportunity Movement (YOM) 750,000 375,000 239,134
35 |Central Los Angeles Catholic Charities 107200 1,359,000 679,500 471,560
36 Regents of the University of CA (UCLA) 107311 1,359,000 679,500 515,964
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| 37 |South Los Angeles Catholic Charities 107201 1,458,666 729,333 372,253
38| Los Angeles Urban League, Inc. 107010 1,458,666 729,333 365,848
139 ] Watts Labor Community Action Center 107011 1,458,666 729,333 641,491
1 40 | Youth Opportunity Movement (YOM) 750,000 375,000 277,323
| 41 |Harbor Los Angeles Unified School District, Career 107116 768,000 384,000 52,182
| 42 [West Los Angeles Regents of the University of CA (UCLA) 107310 626,000 313,000 156,399
| 43 [Citywide Marriott Foundation Bridges 107063 500,000 250,000 220,670
[42]

45

46 TOTAL - Youth 15,623,498 7,811,749 5,358,919 |

47

48

49

50

51

52

53

54

55

56




