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SUBJECT: WIA DIRECTIVE__03-37
LIMITED ENGLISH PROFICIENT (LEP) SURVEY

Civil Rights Title VI regulations mandate that no one can be denied services or access to
federally funded programs because of national origin. This legislation covers and
provides access for people with limited English proficiency. Federal Register 65FR
50123 is referred to as the “LEP Guidance” and describes policy and practice for the
Workforce Investment Act.

In 2002, a LEP survey was completed which was used to compile data for evaluating,
monitoring and implementing programs and policy. The WorkSource Center system
presently has an LEP policy included in the annual plan, a pilot apprenticeship project for
which candidates are actively being recruited, and staff Interpretation Training classes in
place.

Attached for your completion is the second LEP survey. Please send the attached
completed survey electronically to Bonnie Louie at Blouie @cdd.lacity.org or mail a hard
copy to Bonnie Louie at CDD, 215 W. 6™ Street, 10" Floor, Los Angeles, CA 90014, by
April 18, 2003. If you have any newly translated materials, in any language, enclose a
copy with your returned survey.

Your cooperation in completing this survey is necessary and appreciated in helping WDD
evaluate the current LEP operations within our WorkSource system. If you have any
questions, you can call Susan Fong at (213) 473-0307.
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3/03
LIMITED ENGLISH PROFICIENCY (LEP)
SURVEY

Compliance with federal and state funding laws require that all WIA programs be accessible to Los
Angeles’ non-English speaking population. Please answer the following questions and complete the

- following forms for the period, January-December, 2002, for clients in the Adult/Dislocated Worker and
Youth programs. This survey must be filled out and returned with two copies of any materials, internal or
external, in languages other than English. Please return this survey to Susan Fong by April 18, 2003 by
email at sfong@cdd.lacity.org, by fax at (213) 473-5553, or by mail, Attn: Susan Fong, Community
Development Department, 215 W. 6™ St., 10" FI., Los Angeles, CA 90014. If you have any questions,
please contact Susan Fong by phone at (213) 473-0307, or by e-mail at her address above.

A. CURRENT LEP SERVICES

1. Does your resource center use a telephone interpreter service? Yes No

If yes, Company:

Contact:

Phone #:

2. List all partners that your center refers LEP clients to:

Company:

Contact:

Phone #:

Company:

Contact:

Phone #:

Company:

Contact:

Phone #:
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3.

4.

How many clients did your center refer to the LEP apprenticeship pilot program?

How many staff members of your center completed the interpreter program?

PROJECTED LANGUAGE NEEDS

1.

Based on changing the demographics of your service area, which language populations
do you expect to serve in the next two years, that you are not currently serving? List
languages in order of priority.

2. Describe your projected written translation needs:

3. Describe your projected oral translation needs:

4. Does your center have an LEP client policy in place? Yes __No

5. Does any staff training take place on implementation of your written LEP policy?
__Yes_No

COMMENTS:
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Name of Person Completing Form (please print)

Title

Signature

Date

WorkSource Center

Phone

Fax

Email
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