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TO: All City of Los Angeles WIA Youth Service Providers and Full Service and

Satellite WorkSource Centers

Attn: Executive and Program Direcgors ;
FROM: Ann Giagni, Director

Workforce Development Divisio
SUBJECT: WIA DIRECTIVE # _ 03-07

REQUEST FOR INFORMATION FOR PERFORMANCE MEASUREMENT
WEBSITE DEVELOPMENT

The City of Los Angeles has contracted with California State University at Northridge and the
Heldrich Center for Workforce Development at Rutgers University to develop a Performance
Management project for our workforce development system. Included in this project is the
creation of a website that effectively and efficiently provides job seekers and youth customers,
as well as high school guidance counselors and parents, with the information needed to
choose a WorkSource Center or Youth Service Provider that meets their specific needs. The
website will display up-to-date information on WorkSource and WIA youth centers in a user-
friendly format and incorporate common L.A. City workforce development information.

Attached please find additional information about the website and a data form for your use.
In order to have the most up-to-date information on your agency, please fill out the
attached data form electronically and return it to Elaine Marinos at Rutgers University
via e-mail at emarinos@rci.rutgers.edu by September 6, 2002. If you have already submitted
a completed form, please disregard this notice, but feel free to update your information at any
time using this document.

Thank you in advance for your prompt attention to this matter. | look forward to viewing your
agency’s information on our new website.
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Workforce Development Services Report Card for WorkSource
Centers and Youth Services Providers of the City of Los Angeles

Report Card Background Information

The Heldrich Center for Workforce Development at Rutgers University and members of
California State University at Northridge are jointly working on a Performance Management
project with the City of Los Angeles. Included in the project is the creation of a website that
effectively and efficiently provides job seeker customers (as well as others such as high
school guidance counselors and parents) with the information needed to choose a
WorkSource Center or Youth Service Provider that meets their specific needs. The website
will display up-to-date information on WorkSource and Youth Centers in a user-friendly
format that will allow new users to access needed information quickly while permitting more
experienced users to locate detailed information effectively as well. The site will incorporate

common LA City workforce development information and links that will be helpful to all users
of the report card.

Basic Functionality of Report Card Website

1. Basic Information — The site will contain a section for general reference information
about WorkSource and Youth Centers as well as helpful links.

2. Search Feature - Users will have the ability to search for WorkSource Centers and
Youth Service Provider in three ways — Map Search, Zip Code Search, and Advanced
Search. Users can narrow down their search by whom the services are geared for
(Adults 18+, Young Adults 19-21, and Youth 14-18), as well as searching by center

name, zip code radius, click-able map, languages spoken by staff, and additional
features.

3. Search Results — Search results will display basic information about each provider that
meets the search criteria.

4. Center Details — Detailed information on WorkSource centers and Youth centers will
be shown including a free-text description of the center, services provided, hours of
operation, public transportation available, etc.

, 5. Performance Details — An additional screen of performance details will be shown for
each center including an overall star rating and other pertinent performance measures.







