CITY OF LOS ANGELES

LILLIAN KAWASAKI CALIFORNIA COMMUNITY DEVELOPMENT
GENERAL MANAGER DEPARTMENT

215 W. 6TH STREET
Los ANGELES, CA 90014

JAMES K. HAHN
MAYOR

DATE: FEB 06 20[]1

TO: All Workforce Development Division Contractors

FROM: Ann Giagni, Director
Workforce Development Division

SUBIJECT: DIRECTIVE NO 02-35: SURVEYING OF CUSTOMER SATISFACTION
BY CALIFORNIA STATE UNIVERSITY NORTHRIDGE (CSUN) AND
POSTING OF RESULTS ON THE ELECTRONIC REPORT CARD

This directive is to inform you of the intent of City of Los Angeles to amend the current
agreement with California State University Northridge (CSUN) and to enter into a new contract
with CSUN for fiscal year 2002-2003. Based on these agreements CSUN will conduct customer
satisfaction surveys at all WorkSource Centers and satellites. Customer satisfaction regarding the
provision of services to youths and adults will be determined on the basis of a proposed survey
instrument. Survey results will be used to determine contractor performance and will be posted
on the Electronic Report Card.

Attached please find the proposed survey instrument for your review. Your written comments
regarding the instrument must be submitted to WDD by no later than February 22, 2002. Please
submit your responses to:

Community Development Department
Workforce Development Division
Attn: Kevin McNeely

215 W. 6" St., 10" Floor

Los Angeles, CA 90014

Thank you for your cooperation with this matter. Your participation is important to this process.
Should you have any questions, please call Kevin McNeely at (213) 485-0909.
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CALIRORNIA STATE UNIVERSITY
NORTHRIDGE

'LOS ANGELES ONE-STOP PILOT STUDY
PARTICIPANT SELF-ADMINISTERED QUESTIONNAIRE
FINAL 10/31/01

e How satisfied are you with the services of this One-Stop?
e How could this One-Stop be improved?

~ Fill out this questionnaire and tell us!

(Your answers will be kept strictly confidential and will be combmed only with those of other one-stop
users. You will not be individually identified.) ,

For questions 1 to 5 below, place an "X" in the box or boxes that apply.

- 1. Why did you come to this center today? 3. Is this your first visit to this center?
(PLACE AN “X” IN ALL BOXES THAT
APPLY) O 1 Yes (GO TO Instruction before Question 6 on
next page)
Q 1 To get career information Q 2 No (CONTINUE WITH Question 4) -
Q 2 Tolook at job listings
Q 3 To see a staff member ;
O 4 To work on my resume 4. How often have you come to this center in the
O 5 To attend a workshop past month?
Q 6 To be interviewed for a job ]
Q 7 To use a computer U One time
Q 8 To get information about services O Two times
Q 9 To fax my resume Q' Three times
Q 10 To file or get information about Unemployment O Four times
Insurance ' Q) Five or more times
Q3 11 Other (PLEASE SPECIFY):
5. Are you enrolled in a class or'program here?

2. Did you accomplish all that you Q 1 Yes Class or Program Name

wanted/needed to do today?

Q 2 No

Q 4 Everything
O 3 Most
Q 2 Some

Q 1 Nothing CONTINUE INSIDE ON PAGE 2 >







