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Subject: INFORMATION BULLETIN NUMBER 05-16
ISIS CASE MANAGEMENT COMPONENT

The ISIS Case Management Component is scheduled to become operational
October 29, 2004. ISIS will not be available for data entry activities between
Monday, October 25, 2004 and Thursday, October 28, 2004, to facilitate the
migration of data from the old to the new ISIS application. A directive addressing
the Business Rules concerning the use of ISIS is forthcoming.

Initial ISIS Training will be conducted on October 26, 27, and 28, 2004. Ongoing
ISIS Training is expected to begin in November and agencies will be notified of
the training schedule in a separate Information Bulletin.

If you have any questions or need any further information, please contact your
assigned Operations Analyst.
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