CITY OF LOS ANGELES

CLIFFORD W. GRAVES, FAICP CALIFORNIA COMMUNITY DEVELOPMENT
GEMERAL MANAGER o DEPARTMENT

215 W, BTt STHEET
L 0% ANGELES, CA 90014

JAMES Ko HAHN
MAYOR

Date: October 12, 2004

To: All WIA-funded Se

From: Manny Chavez, Actin
Workforce

Subject: INFORMATION BULLETIN NUMBER: (5-13
MEET AND GREET FOR THE CERTIFICATION AND
CONTINUOQUS QUALITY IMPROVEMENT CONSULTANT

In September 2004, the City announced that it has selected MaryAnn Pranke, of
MaryAnn Pranke Training and Consulting Inc., to provide ongoing Certification and
Continuous Quality Improvement training and technical assistance services, to the City’s
Workforce System.

Please join us as we meet and greet the newest member of the City’s Certification/CQI
Training and Technical Assistance Team, on Monday October 18, 2004, from 12 o’clock
noon to 2:00 p.m., in the 3™ Floor Conference Room, at 215 West 6" Street, Los Angeles
California 90014. Refreshments will be provided.

If you have any questions or need any further information, please contact your assigned
Certification/CQI Technical Assistance Provider Team Member. '
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