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COMMUNITY PARTNERS STAFF TRAINING SURVEY

The Workforce Development Division is in the process of rolling out phase two of the
Workforce Training Academy, extending the training to our community partners and
front-line staff. The focus on continuing education and life-long learning can be found
across the country. The Workforce Development Division plans to be on the cutting edge
of professional development through a comprehensive and coordinated training program.
Through discussion with division staff, surveys, and research completed on a nation-wide
basis, we have developed a training plan, curriculum, and training competencies.

In an effort to improve the training and professional development offered by the
Workforce Development Department, the Workforce Training Academy is asking for
your help. We are asking all staff members to complete the attached training survey
detailing the training you need to do the best possible job in the youth workforce
development field. The Workforce Training Academy will develop and coordinate efforts
at improved training based on your responses. We are excited about working in
collaboration with all community agencies to develop a state of the art training academy.

Please complete the attached electronic survey by September 15, 2003 and return to
training@cdd.lacity.org. You may also fax the form to 213-847-0221.

If you have any questions about the survey, please contact Jennifer Vega La Serna at 213-
847-6545 or jvegalas@cdd.lacity.org.
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WORKFORCE TRAINING ACADEMY
TRAINING NEEDS SURVEY

This is an electronic form. Tab to each box to click in the box to produce an “X”.
In areas that are not a check box, you may type your answer.

1. This survey is being submitted by a staff member of:

[J Youth Opportunity Movement
[l LA Bridges
1 Youth Opportunities System/WIA

2. Please check your primary assignment in your agency (please check only one):

Client Service Coordinator/Assessment
Clerical

Case Manager

Job Developer

Instructor

Supervisor

Director

Other

I I |

w

. Length of service in your agency: ‘
[] Oto2vyears [] 11to15years
[[] 3to5years [J 15 years or more
[0 6to10years

4. Years experience in Youth Development (Education, Workforce Development):
[ Oto2vyears [l 11to15years
[[] 3to5years ] 15 years or more
[0 6to10years

5. Level of education completed: .
[]  High school [l 4 year degree
[] Some college [J Postgraduate degree

[0 2 year degree

o

Did you receive an orientation about WIA, Youth Opportunity Grant or LA Bridges (based
on your agency funding)?
0 Yes [J No

Was this orientation helpful?
[] Yes, because
[] No, because

7. List the top 3 tasks you perform as part of your job:

1.
2.
3
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WORKFORCE TRAINING ACADEMY
TRAINING NEEDS SURVEY

8. How many hours of training do you participate in each year (average)?
0 to 5 hours [] 30to 40 hours
[0 5to10hours [0 40 hours or more
[] 10to 30 hours

9. What type of training did you participate in this year?

1.
2.
3.

10. What skills do you need to improve your performance as a Youth Development
Professional? On a scale of 1 to 5, 5 being most important, please circle the number
that corresponds to your assessment of each skill listed below.

Least Important Most Important

Skill 1 5
CORE SKILLS
Speech communication
Budget Preparation
Budget Analysis
Facilitation
Group work, Group dynamics
Motivational skills
Youth and adolescent growth and
development
Youth and adolescent counseling
Sociology
Adolescent psychology
Role of the family
Multi-culturalism and diversity training
Health promotion / Drug and alcohol
abuse prevention
Youth with special needs
Life skills
Service learning
Cooperative learning
Conflict resolution / Violence
prevention
Behavior management (Stress / Anger
management)
Training materials development
Writing
Knowledge and interpretation of
assessment tests
Community advocacy skills
Conduct and ethics
Grief counseling
Assisting people with disabilities
Knowledge of the Youth Legal System
Problem solving
Education and training
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