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SUMMARY OF THE CITY OF LOS ANGELES LOCAL WORKFORCE INVESTMENT
- AREA (LWIA) COMPLAINT RESOLUTION PROCEDURES.

Welcome to the City’s Workforce Investment Act work program. We hope your participation in
the program will be both enjoyable and rewarding. As part of the program, it is important you
understand your rights and responsibilities as well as how to resolve a complaint or
disagreement.

GENERAL RULES

You should receive a copy of the WIA Complaint Resolution Procedure when you attend the
orientation at the Work Source Center or Lead Agency. You will be asked to sign that you have
recelved a copy of the procedure. A copy of the receipt will be placed in your file.
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e If you feel that you did not receive the services you are eligible for, you may file a complaint.
Complaints must be filed within one (1) year from when the incident occurred. All
complaints, additional complaint issues, and withdrawals must be in writing. You will no be
retaliated or discriminated because you file a complaint. The City of Los Angeles has 60
days from the date you filed your complaint to resolve the complaint.

You may hire an attorney at your own expense to represent you at all levels of the complaint
process. '

e There are four types of non-criminal complaints:
= Complaints that allege a violation of Federal, State and City rules and regulations;

= Complaints that allege discrimination because of race, creed, color, sex, (iricluding sexual
" harassment, sexual orientation), disability, national origin, age, or religion, political
affiliation or belief, retaliation and citizenship, where appropriate. E

. Complaints' that allege that employees were laid off or fired in order to hire WIA
participants;

* Complaints that allege that the employer failed to follow health and safety rules;

HOW DO I FILE A PROGRAM COMPLAINT?

e You must first file your complaint with the Work Source Centers or Lead Agency’s EO
Complaints Officer. If you need information about your agency’s EO Complaints Officer,
you may contact the City’s EO Compliance Officer at the address and telephone number
below.

City of Los Angeles
Community Development Department
214 West 6™ Street, 12 Floor |
Los Angeles, CA 90014
Attn: Eileen Scally, EEO Compliance Officer

“Telephone Number: (213) 485-2981

¢ All WIA complaints must be in writing and include the following:

Your full name, telephone number, and mailing address;

The agency’s full name, telephone number, and mailing address;
The facts and dates describing the alleged violations; and

How you want the complaint to be resolved.







