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SUBJECT: INFORMATION BULLETIN NO. 03-04

Designation of Older Worker Network Contact Person

The Workforce Development Division (WDD), in coordination with the Older Worker

Network,

requests that each center designate a contact person to assist with the

coordination of system-wide Older Worker activities and services. The designee will
assist in the planning and implementation of programs and service enhancements for
older adult and dislocated worker customers.

During this program year, The following training topics will be covered:

“AGE IS JUST A NUMBER”
Techniques for overcoming age barriers in the job search

“TURN EXPERIENCE INTO CASH”
Helping older customers with start-up businesses

“MY BONES AREN’'T WHAT THEY USE TO BE”
Addressing chronic health concerns

“ADDING TO THE POT”
Information about social security and SSI as they affect employees

“CAN THEY ASK THAT?”
Legal issues for aging and disabled job seekers

“SURVIVAL KIT” FOR THE LAID- OFF OLDER WORKER

»
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The designee will be the central point of contract for the dissemination of information to
the center as they assist older workers who are looking for employment assistance.

Utilizing the “train the trainer” format, centers will be asked to send a representative who
will be responsible for taking techniques and information gleamed from these sessions
to their center's Client and Business Service Representatives.

This training is provided through a Department of Labor grant awarded to MCS
Rehabilitation.

Please submit the name, title, telephone number, fax number and e-mail address of
your designee to Sally James, Older Worker Network Coordinator. She may be

reached at (213) 427-6600 or e-mail at sjames@careerencores.org.

This information would be appreciated no later than August 21, 2002.







